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Sustainability Policy 

 

 

DMC is a company with more than 30 years of experience, specializing in tourist services. DMC 

is a company that seeks the integrity of the values and principles related to sustainable 

development in our business and operation processes and in relation to the members of the 

society that we are part of. 

 

We provide a personalized, reliable and quality service to our customers. The effort of our team, 

formed by industry professionals, is aimed at providing quick, accurate and efficient responses 

to meet their needs, offering the best advice on services, prices, opportunities and diversity, in 

order to deliver a pleasant and unforgettable experience. 

 

DMC is a company committed to responsible and sustainable tourism, in the economic, social, 

cultural, and environmental fields of travel and tourism, and that is why we adhere to the ten 

principles of the Global Code of Ethics for Tourism. 

 

DMC is a company with a global vision and in that sense adheres to the four Labour Principles 

of the United Nations Global Compact: the freedom of association and the effective recognition 

of the right to collective bargaining, the elimination of all forms of forced and compulsory labour, 

the effective abolition of child labour; and the elimination of discrimination in respect of 

employment and occupation. Our company has been forefather, as part of the implementation 

by the government of the policy of commitment against exploitation of all human beings in all 

of its forms, specially sexually and in particular when it affects children and teenagers. 

 

DMC is fully committed and recognizes that consistent reduction and recycling are priorities. 

This is why it has signed agreements with certified entities for such purposes. 

 

At DMC we intend our suppliers, both  accommodation and other services, to adopt a policy 

of continuous improvement in relation to the integration of these criteria, applying them to their 

business and covering environmental, socio-cultural, economic and quality aspects of services, 

in each destination where they operate. 

 

DMC, as far as possible, will advise the use of less polluting means and will work with transport 

providers that are already using vehicles that have the corresponding certifications in 

accordance with current legislation and will request documentation in this regard. 
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DMC has adhered to the good practices of sustainability in tourism and its associated activities. 

We believe it is extremely important to share this process with our local representatives and 

invite them to join us. 

 

DMC provides various programs to our clients in different destinations, this way to cover a wide 

range of interests and highlights those that have to do with sustainability, both in interaction 

with nature and with local communities. 

 

DMC is a company committed to protecting the information of our customers, passengers and 

stakeholders in the provision of our services, maintaining the confidentiality of their data. 
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Legal representative 

DMC Destination Management Chile S.A. 


